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2016 UPDATE  



Barriers addressed in 2016 
 

1. Policy Review: Review Health & Safety Manual. 

 

2. The Integrated Accessibility Standard Regulation (IASR) Policy was completed 
and adopted by Council as By-law 2016-053 which included an updated 

Accessible Customer Service Policy. 
 

3. Staff training on the policy. 
 

4. Design of public places implemented as required for new and redeveloped 
public spaces. 

 
5. Filed an accessibility report as required. 

 


